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Phonak Hearing Diary - Dashboard
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• Need Immediate Support 

• Implementation Client Management System

• Benefit Share experience

Summary

Requirement

• Access: PhonakPro ID

• Invitation management for clients



Quick guide
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HCP Interface Client Interface

Direct
Interaction



Dashboard Overview
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Switch between clinics

Client list of the selected
clinic Unread feedback and

message indicator

EndUser
Search functionality

Dashboard/Settings/Help 
View

Switch between
all clients or only clients
who are assigned to me

Low average wearing
time alert



Dashboard Help
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Download the User Guide as
a PDF document

Introduction to get started
with the dashboard



Dashboard Introduction
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Introduction screen
highlights important
areas

Short explanation of
highlighted section



Settings Overview
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Switch Language of 
Push notification

Set up auto reply with a 
customizable message

Notification of low rating 
Client Feedback

Set up Notification 
Recipient

Notification of 
Feedback overview

Alert of low wearing
time



Client Detail Page
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Create new Message 
based on no feedback

Unread feedback and 
message indicator.
When all new feedbacks 
or messages have been 
read the indicator will 
disappear.

Shows HI Program state

HCP can assign client to 
her/himself

Start Trial with Client



Start Trial

Features
Existing:

• Hearing care professional can start or finish the Trial 

• Status in Client list is displayed as «ongoing» or «completed»

Future:

• In the future, there will be an option to track trial periods which 
will give you further insights regarding the type of customers 
purchasing hearing aids.

9



Create new Message
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Stay in touch with your client 
• Create a new message to stay in 

touch with your clients for 
immediate assistance. 

• Track your client’s experience 
with their hearing aids, especially 
within the initial trial phase.



View Client Feedback
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Auto reply which is
sent automatically
after recieving Client 
message

You can reply to your
clients messages at 
any time

Message from Client



Start hearing goals
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The «Hearing goals» 
section allows you
to support the client
during the trial
phase.

Start defining goals
and tasks with your
clients



Define hearing goals and tasks
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To make the
selection more
comfortable we
have preselected
tasks for the
current situation

You can
customise your
task selection
by selecting
other tasks or
remove them



Display sent tasks
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The selected tasks
are displayed in the
client page

The tasks have been
sent to your client. The 
client will be informed
by a push notification in 
the myPhonak app
about new tasks.

You can add more
tasks at any time



Progress of each task
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You can always
check the progress of
the tasks you have
sent to be up to date
and follow up if
needed

When the client has
completed a task you
can see the overall
rating of each task. 
The rating can be
«better», «the same» or
»worse»



Details of goals and tasks
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The active hearing
aid program is
displayed when the
client has sent a 
feedback

Each task is
expandable to see
more details

When the client has
provided feedback to a task
you can check it in the task
detail and support the client
whenever it is needed
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Symbol explanation
This symbol indicates that it is important for the user to 
read and take into account the relevant information in this 
user guide. 


